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TRAVEL INFORMATION

Berlin is a world-class city with a rich recent history and an
exciting future. Many will remember the symbolic falling of
the wall that divided culture, ideology and everyday being,
but something extraordinary has been built in its place: Berlin
is Germany's party capital, with bars, restaurants and clubs
to match every taste, but also parks and green spaces that
seem at odds with a city of its size.

The atmosphere is overridingly relaxed, perhaps at odds
with its 20th century history, and in many ways is all things
to all people: history buffs can visit Checkpoint Charlie, the
remains of the wall and the Prussian Palace. This is a city
shaped by Albert Einstein, Karl Marx, Adolf Hitler and David
Bowie, and many more eclectic names, and its museums are
extraordinary.

Berlin's food reflects its cosmopolitan setting, with
concoctions such as Chai Wallah's chicken tikka naanwich,
Laksa House Berlin's homemade sambal, and currywurst
(available almost anywhere), among the highlights.

The Olympiastadion is at the centre of Berlin's sporting
heritage, and it hosted the 1936 Summer Olympics and the
2006 FIFA World Cup Final. Its domestic teams, Hertha and
FC Union, have experienced moderate success in recent
years, but Berlin is still an active city, with basketball, ice
hockey, handball and volleyball vying for attention.

Population: 81,459,000
Language: German
Time Difference: +1hr (GMT)

Weather: Low 0 (°C) High 8 (°C)

Local Voltage: A standard European travel adapter is
required (3-prong to 2-prong adapters).

Currency: Euro

Visas

British Citizens do not need a visa to enter Germany. Other types
of British nationality are advised to check entry requirements
prior to their departure.

Passport validity

Your passport should be valid for the proposed duration of your
stay; you don't need any additional period of validity on your
passport beyond this.

Emergency Numbers
+49 (0) 30 20457 0. If you're in the UK and concerned about a
British national in Germany, call 020 7008 1500.

Embassy Information
Address:
WilhelmstraBe 70 - 71
10117 Berlin

Germany

Email: ukingermany@fco.gov.uk
Opening hours: 9:00am - 5:30pm (local time)

Switchboard hours: Monday-Friday, 9am to 1pm
and 2pm to 4.30pm



MONEY

HEALTH

Credit Cards: Credit and debit cards are accepted at most
hotels but should you wish to use a card in a restaurant or bar
it is best to check with the establishment beforehand to be sure
they accept them. If credit cards are accepted, it will usually be
Visa and MasterCard only.

When walking around Berlin it is best to carry cash with you as,

much like the rest of the country, the city runs primarily on cash.

When you first arrive to the city please be aware that credit
cards are not accepted in the automated ticket machines
when buying transportation tickets.

Currency Exchange: Exchange rates generally tend to be the same
if exchanging at a bank or directly from an ATM machine.

Tipping: German workers earn better base wages and therefore
extravagant tipping is not expected or required. If you had good
service, a tip of 10% is a common amount for Germans to pay.

Tax information: Visitors from outside the EU can reclaim a portion
of that on goods worth over €5. Berlin shops displaying the 'TAX-
FREE' sign issue a receipt that, when stamped by customs, can be
redeemed at a tax-free reimbursement office.

Banks: Generally open Monday to Friday, from 8:30 am - 12:30 pm;
then 1:30 pm - 3:30 pm or 4:00 pm. Thursday afternoons 1:30 pm -
5:00 pm or 6:00 pm.

Afternoon closing time depends on the individual bank or branch.
If you are staying uptown, banks there might be closed in the
afternoon, so going there in the morning will be the safest option.

The following banks have longer opening times and are also open
on weekends:

Central Station (Hauptbahnhof): Open daily 6am-11pm
Airport: Open daily 7am-8:30pm

Make sure you have adequate travel health insurance and
accessible funds to cover the cost of any medical treatment
abroad and repatriation.

European Health Insurance Cards (EHIC) can be used to cover the
costs of treatment until you return to the UK. Although please
note that the card is not an alternative to travel insurance. It will
not cover any private medical healthcare or costs of lost or stolen
property. Therefore, it is important to have both an EHIC and valid
private travel insurance.

If you need emergency medical assistance during your trip, dial
112 and ask for an ambulance. If you are referred to a medical
facility for treatment you should contact your insurance/medical
assistance company immediately.



GETTING AROUND BERLIN

FOOD & DRINK

By tram and bus

Buses or Trams beginning with “M" are metro buses or trams.
These run on average every 10 minutes. Other buses and trams
run on average every 20-30 minutes. Buses beginning in “X" are
express buses.

Taxi

There are taxi ranks at all main railway stations and airports.
Unlike in the UK you don't necessarily have to take the taxi at the
head of the queue, so you can simply get in the first one you come
across.

Tip: At the Berlin airports you should only take a taxi from one

of the taxi ranks indicated, to avoid unlicensed taxi drivers.
Genuine taxis are recognisable by their Berlin number plates and
concession numbers on the rear window. However, please be
aware that concession numbers should not be higher than 8,000 -
if itis then it is an unlicensed taxi.

Tariffs
Taxi rates are regulated and therefore offer a standard price.
A journey to the city from the airport will cost roughly €20-30.

Waiting in traffic should not have any effect on the taxi fare. The
basis fare is €3.90, and the kilometre fare is €2 per kilometre for
the first 7km, and €1.50 for each km after that.

Mitte is the most central brough of Berlin and is therefore a
popular area for restaurants and bars. However, throughout
most of central Berlin, it is difficult to walk far without coming
across a a nice bar, restaurant, café or club.

Nightlife in the Western Berlin is divided into a handful of
main areas. As a general rule, prices in the west tend to be
slightly higher.

Savignyplatz in Charlottenburg, Kreuzberg and Winterfeldplatz
are other areas that are good for nightlife. Friedrichshain is also
a good destination for filled with trendy bars and clubs.
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GETTING TO THE STADIUM

COLLECTION CHECKLIST
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The stadium is just over six miles from the borough of

Mitte in central Berlin so it is advisable that you take some
form of public transport to get to the stadium should you be
spending time before the match in the centre of the city.

The name of the stop you will need to get off at regardless of
which mode of transport you will be using is the Pichelsberg
S-bahn station.

Underground train: Please do not use the Olympiastadion
station, which is served by the Underground/Subway system,
as you will be on the wrong side of the ground to access

the England entrance. Instead it is advised that you use the
overground train to get to the ground.

Overground train: The best station for England fans to arrive
at will be Pichelsberg S-bahn, which is served by the S-Bahn
line S5. The ticket office will be located close to this station.
All England supporters are advised to alight from here to
access the stadium.

Bus: Buses M49 and 218 take you straight to Scholzplatz.
From there it is only a short walk from to the stadium.

Please bring either your current membership card or any
up-to-date photo identification to collect your ticket.

If you are part of a group, each member must collect in person.
Please note that all members of the group do not have to
collect at the same time, however, it will not be possible for
another member to collect your ticket on your behalf.

Proof of Travel
Proof of travel documents will not be required for this match as
itis obligatory for each member to collect their ticket in person.

Lost or Stolen Tickets

Please note we will not be in a position to provide duplicate
tickets for members who lose their ticket or have their
ticket stolen.

Important Information

There is likely to be a restriction on the size of flags that
supporters are allowed to display. Exact dimensions will be
confirmed as soon as we receive this information.

We are not expecting our supporters to be held back at the end
of the game but please listen out for any announcements.

14
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RESPECT

STADIUM REGULATIONS

19

The FA is calling on all members to ‘Follow England Away’
in the right way when we travel to Germany.

We would like to remind all ESTC members travelling to the
match to be respectful towards the locals and the country’s
policies in general.

The FA will always investigate all reports of inappropriate
behaviour and individuals can raise such matters in
confidence by e-mailing: englandsupportersclub@TheFA.com
or by calling us on match day on +44 (0) 7970 146250.

As always we are grateful for the fantastic support that
the England team receives and wish everyone travelling an
enjoyable trip.

1 Area of validity

These house rules are an integral part of the admission of visitors and employees to
the premises of the Olympiastadion Berlin. The house rules are valid for the entire
fenced area of the stadium, parking lot O4, parking lot 05 and the Olympiastadion
Berlin. They are valid for all events that take place as well as on days when no events
take place.

2 Purpose of house rules

The purpose of these house rules is

1. to prevent harm to people and belongings,

2.to protect the stadium from damages and pollution,

3. to ensure undisturbed events,

4.to retain the culturally historical character of the stadium and the property as a
monument on a long term basis.

3 Conduct on the property

1. Only those persons carrying a valid ticket or otherwise valid entry authorization
are allowed on the property. Entry authorizations or tickets are to be presented to
police or security on or during entry of the property if requested. Furthermore, valid
identification is to be presented to security personnel or police if requested.

2. Driving and parking on the property is only allowed with a valid authorization.
Restrictions may apply. The road traffic regulations (StVO) apply on the entire
property.

3. Spectators are to take the seat they have been allotted for the respective event or
game. Authorization documents contain rules that are to be followed at all times.
Only official paths are to be used on the entire property.

4 Entry

1. Every visitor to the stadium grounds will follow all instructions of security personnel.
The visitor will present his/her ticket to security personnel or police when entering
the property. Non-compliance with security personnel or police will lead to refusal of
entry. The validity and use of tickets can be found in the ticketing conditions of each
event's organiser.

2. Security personnel is authorized by the event organiser to deny entry to those
persons under the influence of drugs or alcohol, those carrying weapons or other
dangerous materials, or those persons presenting a risk to the security of other
visitors or the stadium; with the help of technical equipment. Security personnel
are allowed to search those persons’ clothes and belongings if the aforementioned
person agrees to the search. Technical equipment may also be used to search people
and belongings.

3. Those persons who cannot present entry authorization, those persons who present
arisk to the security of other visitors or the stadium and/or those persons who do
not follow instructions of security personnel or police are to be denied entry and
hindered from attempting to enter the stadium. This also applies to those persons
who have been issued a national or international stadium entry denial. These
aforementioned persons do not have a right of reimbursement for entry fees.

20



STADIUM REGULATIONS

5 Conduct while on the property

1. All persons entering the property will exert such a behaviour as to not harm, injure,
endanger or - as best as possible - to obstruct or disturb others.

2. All persons entering the property will follow the instructions of police officers, fire
department personnel, rescue teams, security personnel or the stadium announcer.
Those who neglect to follow these instructions can be ejected from the property by
police or security personnel.

3. All visitors to the property will take the seat they have been assigned and will only
use those paths and entryways needed to reach their seats. For security reasons
and in order to prevent dangerous situations, all visitors will follow instructions from
police or security personnel to take different seats than the ones assigned —even in
different blocks.

4. All entry and exit ways as well as emergency and rescue team exits and entrances
are to be clear at all times. In order to prevent danger to life, health or property,
other security measures may be taken that are not mentioned in these house rules.
Instructions from police or security personnel are to be followed at all times.

5. All persons entering the property are requested to dispose of all trash, empty
containers and packaging in the trashcans on the property. Visitors are requested to
follow the guidelines for separation of waste materials.

6. All persons, by entering the property, agree to have their picture and voice used for
photographs, live and non-transmissions and recordings of picture or sound of the
respective event attended; at the time of the event and in the future. Section 23,
Para. 2 of the German Kunsturhebergesetz (law on artistic copyrights) shall remain
unaffected.

6 Stadium entry denials

1. If not authorised by the stadium operating company (OSta BG) and the event
organiser, no persons will be allowed to carry the following objects with them on
stadium grounds:

a. Racist, Nazi or political propaganda material;

b. Weapons of all sorts;

c. Things and objects that can be used as weapons or throwing objects;

d. Gas spraying cans, corrosive, flammable, colouring substances, or containers with
substances that are a danger to health or are easily flammable. Exceptions are
regular lighters.

e. Bottles (including PET and plastic bottles), cups, cans or other objects that are made
of glass or another breakable, splintering or especially hard material (non-alcoholic
beverages may be brought on stadium grounds in beverage cartons up to 0.25 liters
capacity) ;

f. Bulky objects such as ladders, stools, (folding) chairs, boxes, big bags, backpacks,
suitcases;

g. Fireworks, flares, smoke powder, smoke grenades or other pyrotechnical objects;

h. Flag or sign poles measuring more than 1 metre in length or 3 centimetres in
diameter as well as what is known as two pole banners; (the material of any flags
and banners brought along, and admitted, respectively, must be classified as ,hardly
inflammable”);

i. Large quantities of paper or paper rolls;

j. Mechanically or electronically operating noisemakers such as megaphones and air
horns;

k. Alcohol or drinks containing alcohol;

L. Animals;

m. Laser pointer;

n. Reflex cameras and other photo cameras with detachable zoom lenses, video
cameras or other sound and picture recording devices;

o. All devices used to transmit or distribute sounds, pictures, descriptions or event
results over the internet or other mediums;

p. Any advertising, commercial, political or religious objects including banners, signs,
symbols and handbills.

2. If not otherwise authorized by the stadium operating company (OSta BG) and the
event organiser, no person will be allowed to:

a. Enter the stadium infield or the pitch;

b. Distribute, express or display political, racist or Nazi propaganda, actions or
emblems;

c. Climbing on or over and crossing facades, fences, walls, lighting poles, camera
stands, trees, poles of any kind and roofs as well as any other climbable object;

d. Enter any area (i.e. function rooms, VIP-areas, media and press areas, etc.) not
accessible to the general public or that no entry authorization can be presented for;

e. Throw objects of any kind, spill any kind of fluids, especially if action takes place
toward other persons or the infield or pitch;

f. Ignite fire, fireworks, flares, smoke powder, smoke grenades or other pyrotechnical
objects;

g. Sell merchandise, other objects or tickets, distribute printed materials or collect
things;

h. Draw, write, or place stickers on anything on the property;

i. Urinate or defecate in any area not specified as bathrooms or toilets, pollute the
property through throwing away of any object - trash, packaging, empty containers,
etc.;

j. Restrict or impair foot and motorized traffic lanes, entrances and exits to the
spectator areas and emergency exits;

k. Stand on the seats in the blocks;

L. Transmit, distribute or record sounds, pictures, descriptions or event results (unless
for personal use) over the internet or other mediums or to support other persons in
doing so;

m. Commercially distribute pictures or photographs taken on the property.

3. Any unauthorized entry to the infield or pitch will be handled as follows (6 Article.
2a):

a. The stadium operating company (OSta BG) or the respective event organiser will
raise a complaint to prosecute any act of breach of the peace of the house pursuant
to Section 123 of the German Criminal Code.

b. The stadium visitor will be ejected from the current event or game and will leave the
property immediately.



STADIUM REGULATIONS LEARN THE LANGUAGE

c. The stadium visitor will pay a fee of 1.000 € to the stadium operating company
(OSta BG) or the event organiser. This fee does not include any damage to persons ENGLISH GERMAN ENGLISH GERMAN
One Two

or property. f :
7 Liability Eins Zwei
The stay on the premises is at one’s own risk. : b
In accordance with the statutory provisions, the stadium operating company (OSta Three Drei
BG) or the respective event organiser shall be fully liable for damages culpably
inflicted to life, body and health by the stadium operating company (OSta BG) or the Five Fiinf Six Sechs
respective event organiser, his legal representatives or his vicarious agents.
Otherwise, the stadium operating company (OSta BG) or the respective event organiser Seven Sieben
shall only be liable for damages caused by himself, his legal representatives or
vicarious agents either wilfully or grossly negligently, except if essential contractual Nine Neun Ten Zehn
obligations are concerned.
Any liability on the part of the stadium operating company (OSta BG) or the respective Eleven ELlf Twelve Zwolf
event organiser in cases other than wilful conduct is limited to the replacement
offpreseeable and contvractually typical damage, except if essential contractual Thirteen Dreizehn
obligations have been violated grossly negligently.
Any accident or damage must be notified immediately. Fifteen Fiinfzehn
8 Violation
Any adlm‘i:mstrative offence will be dealt with in accordance with the local police Seventeen Siebzehn
regulations.
Upon entry to the premises of the Olympiastadion Berlin, the house rules valid for Nineteen Neunzehn Thirty Dreissig

the Olympiastadion Berlin will have binding effect. In purchasing an entrance or
authorisation ticket visitors acknowledge the binding effect of the terms of the house
rules valid for the Olympiastadion.

Thirty Dreissig Fourty Vierzig

Fifty Funfzig Sechzig
Seventy Eighty Achtzig
Ninety One-Hundred Einhundert

Eintausend One-Million Eine Million




How are you? (informal)

Wie geht's? (Vee-gates?)

k.
LEARN THE LANGUAGE -4 -
4 .
~ -
A - -~
b )
ENGLISH GERMAN ENGLISH GERMAN
Man/Gent's Room Mann/Herren (Man/Hair-ren) Restroom Toilette/WC (Toilet/Vay-See)
| Woman/Ladies Room Frau/Damen (Frau/Dar-men) The Airport Der Flughafen (Derr Floog-harfen)
Child/Children Kind/Kinder \ ﬂ The Post Office Der Post (Derr Posst)
Hello (on the phone) Hallo I'm looking for... Ich suche... (Ich soo-kerr...)

How are you? (formal)

Wie geht es ihnen? (Vee gate ess eenen?)

| would like...please

ich maéchte... bitte (Ich muk-ter...bi-tuh)

Do you speak English?

Sprechen sie Englisch?
(Sprecken zee English?)

A glass of water

ein Glas Wasser (ayn glahs vah-ser)

I would like to pay, please

Zahlen, bitte (S(t)ah-len, bit-tuh)

Hello (in person)

Guten Tag (Gutten Targ)

Good evening

Guten Abend (Gutten Arbend)

How do you say...

Wie sagt man... auf Deutsch?

My wife Meine Frau (Miner Frau)
My husband Mein Mann (Mine Man)
l understand Ich verstehe (Ich fer-stay)

I don't understand

Ich verstehe das nicht
(Ich fer-stay dass nicht)

in German? (Vee sakt mahn... of Doitsch?)
What is...? Was ist...? (Vass ist...?)
Who is...? Wer ist...? (Verr ist...?)
Whenis...? Wann ist...? (Van ist...?)

y Why is...? Warum ist...? (Varrum ist...?)

Cell phone/Mobile

Handy (Handy)

Train

Zug (Tsoog)

Subway/Underground

U-Bahn, S-Bahn (Oo-barn, Ess-Bahn)

I don't know Ich weif3 es nicht (Ich vice ess nicht)
Help! Hilfe! (Hill-fer!)
Thank you Dankeschon (Danker-shern)

Tram/Streetcar

Straf3enbahn (Strassen-barn)

Thank you very much

Vielen Dank! (Feelen Dank!)

I'mill

Ich bin krank (Ich bin crank)

Where is...?

Wo ist...? (Voh ist...?)

I need...

Ich brauche (Ich brow-kerr)

Thank you very much

Vielen Dank! (Feelen Dank!)

Drugstore/Chemist's

Apotheke (Appo-taker)

The Train station

Der Bahnhof (Derr Barn-hoff)

Doctor

Arzt (Arr-st)

Hospital

Krankenhaus (Cranken-house)
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