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MEMBER INFORMATION

RESPECT

The FA has consistently urged fans to follow England in a positive 
way and we will continue to work hard to try to ensure a safe and 
enjoyable atmosphere for all supporters. 

We would like to thank all England Supporters Travel Club 
members who have taken the time to make contact to express their 
disappointment and dismay at what they witnessed at the Germany 
v England match in Dortmund. Furthermore, the assistance from 
members has proved to be invaluable throughout this process.

Travelling supporters are reminded that they are representing the 
England National Team and are ambassadors of the country.  We 
encourage all those heading to the match to act in a respectful 
manner and to treat the opposition supporters, and the locals, 
with the same respect they would wish to be treated with at home 
and to act in such a way that will continue to enhance the image of 
English Supporters, the national side and the country.

Members are asked to abide by the highest standards of behaviour, 
and refrain from:

•  Acts involving violence, intimidation, provocation, abuse or  
anti-social behaviour

•  The use of language that is racist, homophobic, discriminatory, 
abusive or anti-social in any other way

•  Behaviours contrary to standards of decency and respect 
towards the people, cultures, laws and property of the host nation

 

For the avoidance of doubt this is not a definitive list of 
expected behaviours. 
 
Any member behaving in an unacceptable manner whilst away 
with England may be subject to:

• Removal from the stadium

• Suspension from the ESTC Membership

•  Being reported to the police, which may lead to possible 
criminal proceedings or a Football Banning Order

If you witness any unacceptable behaviour or would like to 
report anything else, you can do so in confidence by emailing  
englandsupportersclub@thefa.com or by calling us on  
+44 7970 146 250.

The FA will always take reports made by supporters seriously 
and investigate them further.  For more information, please refer 
to the Code of Conduct, section 2 of the England Supporters 
Travel Club terms and conditions, found here: England 
Supporters Travel Club 

English football is valued around the world for its 
standards of passion and fair play. Members should 
enhance this reputation by showing respect for the game, 
the opposition players and fans.

https://englandsupporters.thefa.com/p/england-supporters-travel-club
https://englandsupporters.thefa.com/p/england-supporters-travel-club
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BRITISH EMBASSY AND FCO INFORMATIONGENERAL INFORMATION

Paris is one of the most visited cities in the world, pulling in over 
18 million tourists every year.

Steeped in history, the city has many iconic tourist attractions 
such as the Eiffel Tower, the Champs-Élysées, the Louvre and the 
Cathédrale Notre Dame - which is free to enter for tourists.  Paris 
is also renowned for its cafés, wine bars and vintage bistros.  It is 
worth noting that many of the city’s top restaurants have cheaper 
menus at lunch time, providing a good opportunity to try out some 
top quality local food.

Paris also has an abundance of great parks such as Parc des 
Buttes-Chaumont, which boasts waterfalls, temples and cliffs, 
or Jardin des Plantes, the city’s botanical garden

The British Consulate General is open to the public Monday to 
Friday, 9:30am to 12:30pm.  Outside of these hours you can reach 
the Consular Emergency Service by calling the number below.

 British Embassy Address: 16 rue d’Anjou 75008, Paris, France

 Phone: +33 (0) 1 44 51 31 00

The number to call in case of an emergency whilst out in  
France is 112.

It is recommended that all those travelling to France should 
carry a form of photo ID on them at all times as, if requested by 
the police, you must be able to prove your identity when asked 
or within 4 hours at a police station.  ID can be in the form of a 
passport, a photo driving licence or other documentation provided 
by a government body. 

Concealing the face in public places in France is illegal. 
This includes balaclavas, full veils or any other garment or mask 
that is used to conceal the face. Failure to comply with the ban is 
punishable by a maximum fine of €150. The law does not provide 
any exemption for tourists

‘Know before you go’ via the FCO website provides advice and tips 
to travelling football fans abroad. For more detailed information, 
consulate details and regular updates please check the Foreign 
and Commonwealth Office (FCO) Travel Advice at www.gov.uk/
foreign-travel-advice/france.

www.gov.uk/foreign-travel-advice/france.
www.gov.uk/foreign-travel-advice/france.
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Currency Exchange: Exchange rates generally tend to be the 
same if exchanging at a bank or directly from an ATM machine.  
In Paris, you will be able to find numerous exchange bureaus 
in busy tourist areas and they are usually open on Sundays too, 
although it is likely they will charge a commission.

Banks: Banks are generally open from 09:00 to 17:00, or 
6pm, from Monday to Friday.  Certain branches may close at 
lunchtime, between 12.30 and 14:00.

Health Insurance: Make sure you have adequate travel 
insurance that can cover the cost of any medical treatment 
abroad and repatriation. European Health Insurance Cards 
(EHIC) can be used to cover some of the costs of treatment 
you receive until you return to the UK. Please be aware that the 
EHIC is not an alternative to travel insurance and will not cover 
any private medical costs or the cost of lost/stolen property.

Medical Assistance: If you need emergency or medical 
assistance during your trip, dial 112.  If you are referred to a 
medical facility for treatment you should contact your insurance 
provider immediately. Please be aware that if you do not have 
an EHIC card or medical insurance, you may need to pay for any 
medical costs you incur.

MONEY AND HEALTHCARE IN PARIS

To minimise the risk when moving around the city: 

•  Keep the number of valuables you carry on you at a minimum – 
especially in crowded areas

•  Carry the contact number of your travel insurance provider at 
all times

•  Refrain from anti-social behaviour in and around the city and 
stadium – you are more likely to get arrested than given a 
warning

•  Where possible, avoid walking alone late at night or in poorly lit 
streets

•  Consider the impact of wearing club/country colours when not 
inside the stadium



GETTING TO AND AROUND PARIS: FROM THE CHARLES DE GAULLE AIRPORT

BY TRAIN 
One of the quickest and cheapest ways to travel into the centre  
of Paris is by the RER B (blue) train line that has station stops  
at both Terminal 2 and Terminal 3. Take the RER B train  
heading in the direction of Robinson, Antony or  
St-Rémy-lès-Chevreuse which will stop in central  
Paris stations such as Gare du Nord. 

Tickets cost €10 (adult), €7 (Children 4-9) and travel is free for 
children under the age of 4. The journey takes up to 50 minutes. 

 

BY BUS 
The Roissybus runs from Charles de Gaulle Airport to the centre 
of Paris and leaves from all three terminals

Tickets cost €9.25 one-way and you can buy them on the bus  
with cash.  The journey takes up to an hour and terminates in  
the Opéra area.

BY TAXI

A rough estimate on a fare from the airport to the city centre is 
around €50 (€60 during peak times).  The journey time is around 
40 minutes but can be much longer depending on the time of day.
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GETTING TO AND AROUND PARIS: FROM ORLY AIRPORT

BY TRAIN 
The RER C Line runs from the nearby station, Pont de Rungis-
Aéroport d’Orly.  Shuttle trains connect both airport terminals  
to Pont de Rungis-Aéroport d’Orly and run every 20 minutes. 
The fare is just €2.50 per person (free for children under 4).

From the Pont de Rungis-Aéroport d’Orly RER station, take the 
RER C (yellow) line towards Pontoise or Montigny Beauchamp.  
The RER C route into central Paris takes approximately 25 
minutes and costs €3.90 one-way.

BY BUS 
The Orlybus bus leaves from both terminals every 10-20 minutes 
and the journey time is around 30 minutes into the centre of Paris.  
Tickets cost €7.20 one-way.

Local bus route 183 also takes you into the city centre at a 
cheaper price of €1.90.  The bus departs from the South Terminal 
every 30 minutes with a journey time of around 45 minutes.  

You are able to buy your ticket on-board with cash for both of 
these buses.

BY TAXI

A rough estimate on a fare from the airport to the city centre is also 
around €50 (€60 during peak times). The journey time is around 
40 minutes but can be much longer depending on the time of day.
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If you plan to use public transport a lot you may find that buying a 
visitor’s pass, “Paris Visite”, is the best and cheapest option.  Paris 
Visite passes are available on a 1, 2, 3 or 5 day basis and cover all 
types of official public transport in the central area or central area 
and suburbs, depending on the option you choose. 

Prices start from €12.85 for a 1 day adult pass for zones 1 to 3 
(€6.40 for a child ages 4-11).

EUROSTAR 
The Eurostar arrives at the Gare du Nord in the centre of Paris  
and offers connections with several of the cities transport 
services, including the RER.

   

If you plan on visiting a variety of tourist attractions it might be 
worth considering buying ‘The Paris Pass’.  This pass covers free 
admission to some 60 monuments and museums including the 
Louvre, Orsay museum for the Impressionists, Arc de Triomphe 
– but not the Eiffel Tower. It also includes free use of public 
transport (metro and buses). Prices start at €129 for a 2 day 
adult pass (concessions for juniors are available).

7

GETTING AROUND PARIS
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THE HISTORY

Last Meeting: England 2-0 France, 17th November 2015

Dele Alli and Wayne Rooney scored the goals that helped England 
beat France for the first time in 18 years, and end 2015 with a 
victory, but in reality the night was about more than just football. 

What was meant to be a chance to prepare the two nations for 
next summer’s European Championship was instead seen as a 
symbol of strength and unity following the horrific events in Paris 
four days earlier. 

Alli’s wonderful opener just before half-time and Rooney’s volley 
just after settled the match from a sporting perspective, but it was 
as much about what happened before as during the game.

An emotional show of solidarity between England and France 
before kick-off around the stadium, and on the pitch, remembered 
those people who had been affected by Friday’s atrocities.

Total meetings between the two teams: 30

First Meeting: 10th May 1923; France 1-4 England.

Games Won (England): 17

Games Lost (England): 5

Games Drawn: 5

Biggest Victory (England): 26th May 1927; France 0-6 England

Biggest Loss (England): 14th May 1931; France 5-2 England 
and 27th February 1963; France 5-2 England
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STADE DE FRANCE

Home Team: France National Football Team

Stadium Address: 93216 Saint-Denis, France

Capacity: 78,000

Website: www.stadefrance.com

The Stade De France was built in response to France winning 
the bid to host the 1998 FIFA World Cup as, at the time, there 
was no stadium in the country that had a capacity larger than 
45,000.  Since the ground was built it has hosted events such 
as the 1998 FIFA World Cup Final, 2003 World Athletics 
Championship, 2007 Rugby World Cup, two Champions League 
finals in 2000 and 2006, 2010 Heineken Cup final and the UEFA 
Euro 2016 Final.

Getting to the Staduim 
We have been advised by the French authorities that all English 
supporters should travel to the stadium via the following line 
and station:

Line - RER B Line (Blue)

Station - La Plaine Stade de France station (Zone 2)

Here you can view the Paris RER Map

Supporters are also advised that parking spaces near the 
ground are very limited on event days and are encouraged to 
use the public transport network.

Stade De France 
Stadium

La Plaine 
Stade de 
France 
station

http://www.stadefrance.com/en
http://parisbytrain.com/wp-content/uploads/2014/01/paris-rer-map-2014.pdf
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STADIUM ACCESS

The stadium entrance for our supporters will be Gate B, the 
South East corner of the stadium. The turnstiles open at 19:00 
and supporters are advised to arrive at least 60 minutes before 
kick-off due to security checks that will be in place for this match.

Please be aware that supporters may be refused entry 
if they are:

• Visibly drunk or under the influence of drugs

• Found to be carrying prohibited items

• Behaving in a way that could cause harm or distress to others

For security reasons only small bags will allowed into the 
stadium. Flags are allowed into the ground and we advise 
members to arrive when turnstiles open if they wish to hang their 
flags inside the stadium. Flags larger than 2 meters by 1 meter 
will not be permitted as per the stadium regulations. 

We are not expecting our supporters to be held back at the end  
of the match, but please listen to any stadium announcements.

WHEELCHAIR USERS 
Wheelchair supporters will be located in Sector C5 and can 
access the stadium via Gate C.

MATCH TICKETS 
Travel Club members are also advised to bring a form of photo ID 
with them when attending the match.  As per all England away 
matches, tickets issued via The FA are non-transferable and 
cannot be used by any other supporter.  Duplicate tickets will not 
be issued to members who lose their ticket or have it stolen so 
please take care of your match ticket at all times.  Proof of travel 
documents will not be required for this match as it is obligatory 
for each member to collect their ticket in person.
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TICKET COLLECTION POINTS

Please bring either your current 2016-2018 Travel Club membership 
card or any up-to-date photo identification to collect your ticket. 
To save time please ensure you know the name of the  
lead booker.

If you are part of a group, each member must collect their ticket 
in person.  Please be aware that all members of the group do not 
have to collect at the same time, but it will not be possible for 
another member to collect your ticket on your behalf.

Travel Club members will be able to collect their tickets from the 
following locations during the stated opening hours (local time): 

HÔTEL NAPOLÉON 
 
Monday 12 June: 14:00 – 20:00 
Tuesday 13 June: 10:00 – 17:00

Address: 40, Avenue de Friedland, 75008 Paris

Closest Landmark: Arc De Triomphe

Closest Station: Charles de Gaulle – Étoile 
(Lines: RER A and Paris Metro 1, 2 and 6)

STADE DE FRANCE STADIUM

Tuesday 13 June: 19:00 – 21:00

Address: Stade de France, 93216 Saint-Denis, France 
(ticket office close to entrance B)

Closest Station: La Plaine Stade de France (RER B)
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Charles de Gaulle – Étoile Station

HOTEL

Ticket Collection

TICKET COLLECTION POINTS CONTINUED

TICKET COLLECTION POINT
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USEFUL PHRASES

ENGLISH

Hello Mrs./Mr./Miss (1)

Good evening

Hi/Goodbye

Excuse

Help (Emergency)

Please 

Thank you. . . . very much.

You’re welcome

Yes/No

Where is the Train Station?  

Where is ______?

... the hospital?

... the airport?

... the bank?

… Stade De France?

Can you help?                       

I would like . . .

Goodbye

FRENCH

Bonjour Madame / Monsieur / Mademoiselle 

Bonsoir   

Bonjour/Salut

Pardon

Au secours!

S’il vous plaît 

Merci. . . beaucoup

Je vous en prie

Oui/Non

Où est les gare?                 

Où est _____ ?

... l’hôpital?

... l’aéroport?

... la banque?

… le Stade De France?

Pouvez-vous m’aider ?

 Je voudrais . . .

Au revoir

PRONUNCIATION

Boh(n)-zhoor mah-dahme/ muh-syuhr/ mah-dah-mwa-sell

Boh(n) swarh

Bon-joor/Sah-loo

Par-doh(n)

Ah sec-or!

Seal voo play

Mare-see. . . bo-coo

Zhuh vooz ahn pree

Wee/No

Oo soh(n) lay  garr

Oo ay _____ ?

... low-pea-tahl?

... lare-oh-pour?

... lah bahn-kh

… luh Stad Da Fronce?

Poo-vay voo meh - day?

Zhuh voo dray . . .

Ah reh-vwarh
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PROHIBITED ITEMS

THE FOLLOWING OBJECTS OR ITEMS MUST 
NOT BE BROUGHT INTO THE STADIUM:

•  Banners for political or commercial purposes or notably  
having a racist or xenophobic messages on

• Knives, sharp objects, bottles, helmets, cans or umbrellas

• Flares and or fireworks

• Any alcoholic beverage

For a full list of prohibited item please click here

All ticket holders are informed that they are likely to 
be filmed inside the Stadium or in accessing it as part 
of video surveillance measures.

http://www.stadefrance.com/en/practical-information/prohibited-items

